






























































































































Lesson Plan of Pro. TNC 

प्र֫ ट्र֧न् ֚  ्‍  र्क   ֌ार्क – ए (֑ाֆा֑ाֆ) 

Probationary Trains Clerk Part -  A (Traffic) – 18 days  

S.N ֘֠र्कर् Topic Hrs.  

1.   ֏ा֒ֆ֑֠ ֧֒  र्ा թतֆ֛ा֚ ए֗ं प्रչतֆ History and development of Indian Railway  3.00 

2.  ֏ा֒ֆ֑֠ ֧֒  र्ा ֚ंչठन Organization of Indian Railways 

3.  ֌र֒ռा न त֗֏ाչ र्ा ֧֚र् է֌ Set up of Transportation department.   3.00 

4.  ֚֏֠ त֗֏ाչों र्֧ ֚ा֐ान् ֑  र्ा֑क General functions of all departments.  

5.  ֧֒  ֧֚֗ा ըռ֒օ तन֑֐ ֆևा էन֡֘ा֚न ए֗ं է֌֠  तन֑֐ Railway service conduct 

rules and DAR 

3.00 

6.  ֌ा֚ ֆևा ս֡ट्ट֠ तन֑֐, एռओժը֒ Pass and leave rules, HOER  

7.  ֚ा֐ान् ֑  ए֗ं ֛֚ा֑र् तन֑֐, ब्  ֩र् ֚ंռा न तन֑֐ा֗ ֠, ֈ֡र्कर्ना तन֑֐ा֗ ֠, ֌र֒ռा न 
तन֑֐ा֗ ֠, स् र्֧֘ न ֚ंռा न तन֑֐ թ‍ ֑ ादि ֈ र्ा ֌र֒ռ֑ ֆևा ֚ा֐ान् ֑  ाानर्ा֒֠ Introduction, 

General idea about G&SR,  BWM, AM, operating manual, SWR etc.    

1.30 

8.  ֚ा֐ान् ֑ ֆ: ֧֒  ֧֚֗र्ों ֌֒  ाչ֢ ֛֫न֧ ֗ा ֧ तन֑֐ Rules applying to Railway servants 

generally 

֗ ‍֛֐  .9 ֌֢օक ֌र֒֏ार्ाएं Important Definitions 4.30 

10.  त֚չन ों र्ा ֚ा֐ान् ֑  ֌र֒ռ֑ General idea about Signals 4.30 

11.  չाड֠ ֚ंռा न ֌द्धतֆ֑ां Systems of working 1.30 

12.  ֚ंռा न ֑֚֐ ֚ा֒օ֠ Working time table.  1.30 

13.  ट्र֧न् ֚  ्‍  र्क  ֧֚ ֚ंंंततֆ प्राततर्ा֒ ֌् Authorities related with TNC   

14.  ֗ा֛नों र्֫ ֚֡֒तिֆ र्֒ना, չाड֠/թंान र्֫ स् र्֧ं  र्֒ना ֆևा त्‍ ֑֒ र्֒ֆ֧ ֑֚֐ ֚ा֗तातन֑ां  
Securing of vehicles, stabling train / loco, precautions while clearing stable 

load.   

 

3.00 

15.   ांչ ֛֩  ट्र֧न ը֌֧֒֘न Long haul train operation  

3.00 16.  ֛֩र् ए्‍ ֚  ,फ् ֨र् र्ा֑֒,ब्֧रर् ंाթंड ंչ, ओ֌न  ֫֒, ֛ैंडչंչ ֌ार्क  Hot Axle / Flat tyre / brake 

binding / open door / hanging part  

17.  ट्र֧न् ֚  ्‍  र्क  र्֧ र्ֆक्‍ ֑  Duties of TNC -  

a. ֑ा क ֌֫ा֠֘न र्֧ ֠֍֫न ֌֒ ֒֠֌֠र् र्֒ना Repeating yard position  

b.  ըիर् र֒֌֫र्क ֈ֧ना Out report 

c. ֑ा क ं֧ ें֚ ֆ֑֨ा֒ र्֒नाKeeping yard balance  

d.  ֫  र्न֧ा र्ी չօना Calculating load tonnage 

3.00 



e. ्‍ ֛ ֠र्  չाթ ें֚ ֆ֑֨ा֒ र्֒ना Preparing vehicle guidance 

f. ֧֒र् /  ֫  र्֫ ֌֒֠िօ ֛֧ֆ֡ ֈ֧ना ֆևा ֌֒֠िօ र्֧ ֌श् ռाֆ ֚ा֗तातन֑ां Offering of 

rake / load for examination /  precaution after examination   

18.  स् र्֧֘न / ֑ा क / रं्ट्र֫  ऑ֍ी֚ ंे֐ ֒ո֧ ाान֧ ֗ा ֧ ֒तास् र्֒ Registers maintained at station 

/ yard  / control office 

1.30 

19.  չाड֠ ֌र֒ռा न ंे֐ ट्र֧न् ֚  ्‍  र्क  र्ी ֏֢त֐र्ा Role of TNC in train operation.  3.00 

20.  չाड֠ ֚ंռा न ֧֚ ֚ंंंततֆ ֛֐‍ ֗ ֌֢օक तन֑֐ Important rules regarding working of 

trains.  

21.  रं्ट्र֫  ֚ंչठन र्֧ र्ा֑क  Function of control organization.  1.30 

22.  स् र्֧֘न / ֑ा क / रं्ट्र֫  ը֍ी֚ र्֧ दि ि֑ा र् ा֌ Activities in station / yard / control office 

23.  त֗त֏न् न प्रर्ा֒ र्֧ र्֫डռंչ ए֗ं չ֡ड्֚ स् र्֩र् Various types of coaching and goods 

stock. 

1.30 

24.  ब्֧रर् प्र֐ाօ֌्, չातड֑ों र्ा ֌֒֠िօ  BPC, Examination of train. 1.30 

25.  թंान ֆևा ब्֧रर्֑ान ंे֐ ए֑֒ प्र֧֘֒ र्ी ֐ा्ा Amount of Air Pressure in Loco and brake 

van.   

1.30 

26.  रं्र्֠न् ֑ ֢र्֠ र्֧स् र् Continuity test.  

27.  ओ ֚֠֠ ֚ंռा न ODC movement  1.30 

28.  े֚ं֚֚, स् र्֩र् र֒֌֫र्क Census, stock report. 

ा չाड֠ ֚ंռा न, չातड֑ों र्֫ ը क֒ र्֒ना, չातड֑ों र्ा प्रस् ևान ֌֢֐  .29 क֗ त֗ ंं र्ा֒օ ए֗ं 
तन֗ा֒օ  Goods train operation, Train ordering, pre departure detention 

causes and remedial measures.  

1.30 

30.  त त֗ान  ֗֨չन ं֧ ें֚Divisional wagon balance  1.30 

31.  թंर्֒ռेंा Interchange  

32.  ֘ंटर्ंչ प्रतֆंंत Shunting precautions  1.30 

33.  ֑ा क ֚ंर्֡ռन Yard congestion  

34.  ֧֗չन ֌֡  Wagon pool  1.30 

35.  ֧֗չन र्नक ֒ाիं , थ्֢र֌֡र् Wagon turn round, Throughput  

36.  ऑ֌֧֒टर्ंչ स् र्֧रर्तस्र््‍ ֚ , ऑ֌֧֒टर्ंչ ֧֒֘֫ Operating statistics, Operating Ratio  1.30 

 र्निंչ ֌֫ा֠֘न, ए֍एर्֠ओ  Morning position, FATO֩֐  .37

38.  र्֫डռंչ ए֗ं չ֡ड्֚ չातड֑ों र्ी ֐ा֘कड ंչ, र्ार् ֐ा֘कड ंչ, ֧֒र् ड ंर् Marshalling of goods 

and coaching trains, Ghat Marshalling, rake link. 

1.30 



 

 

  

39.  र֒֗֡֐  ए֗ं प्  ֧֚ंे֐र् Removal and placement  

40.  ा֠ ֠ը֒, ֧֚֍ र्֢ ֒न ֚र्र्क֍ीर्֧र्, ओ֗֒ ֫ड ंչ, էनթ्‍ ֛ न  ֫ड ंչ GDR, Safe to run 

certificate, uneven and overloading,  

 

 

3.00 41.   ֫  र्֧ं , ए्‍ ֚    ֫ , ैंंकरं्չ թंान र्ी ը֗श् ֑ र्ֆा Load table, axle load, 

requirement of banker engine.  

42.  ्‍  ֫ा ֚र्र्क र् ֧֒र्, प्र֠त֐֑֐ ֧֒र्, ऐं  र्֢ ऐं  ֧֒र्, रं्र्֧न֒ ֧֒र् Close circuit rakes, 

Premium, end to end rake and Container rakes.  

43.  स् ևान ֘֡ल् र् ए֗ं त֗ ंं ֘֡ल् र्, स् र्֧करं्չ Wharfage and demurrage, stacking 1.30 

44.  չातड֑ों र्ा ֑֚֐֌ा न Punctuality of trains   1.30 

45.  թंान ի֌֑֫तչֆा, फ्֧रर् ըիर्֧ाEngine usage, freight outage 1.30 

 

֌ार्क – ं֠  (֢֚ռना प्र֬द्य֫तչर्ी) - Part - B (Information technology) 

1.  ֏ा֒ֆ֑֠ ֧֒  ֌֒ रं्प् ֑ ֢र्֒ाթा֧֘न Computerization on Indian Railways  

 

 

 

24.00 

2.  ए֍ओըթए֚ – ը֒ ए֐ ए֚ / र्֠ए֐ए֚ / ֚֠ओըթए֚ / ըթ֚֠ए֐ए֚ / ֌֠एए֐ FOIS – 
RMS/TMS, COIS, ICMS,PAM 

3.  ֚֠ए֐ए֚ CMS 

4.  ֚֠ओए COA 

5.  ֑֢र्֠ए֚ , ֌֠ը֒ए֚ UTS,PRS 

6.  ट्र֧न ֧֐न֧ांे֐र् त֚ स् र्֐ Train management system (TMS) 

7.  ए֚֠ ֠, र्֚֠֠एए֚ ACD, TCAS  

8.  ए֚.ए.र्֠.ए֚.ए.एन.ा֠ SATSANG 

֌ार्क – ֚֠ (प्रև֫֐֌ռा֒ ए֗ं नाչर֒र् ֚֡֒िा) 
Part – C  (First Aid and Civil defence) 

Sr.No Topic त֗र्֑  Hrs  

1.  प्रև֫֐֌ռा֒ र्֧ իद्द֧श् ֑  Aims and object of first aid.  3.00 

2.  श् ֗ ֚न Respiration.  3.00 

3.  չ֫ल्  न է֗֒ Golden hour.  3.00 

4.  नाչर֒र् ֚֡֒िा չतֆत֗तत֑ां, էति ֘֐न ֆևा էति֘ा֐र् ֑ं्ों र्ा ի֌֑֫չ Civil defence 

activities, fire fighting, use of fire extinguishers.  

3.00 

 



 

  
Training Module for Pro. TNC.  

Days Hours 

Part A  1.  
Transportation Rules  

(G&SR)  
10 60 

Part B 2.  IT (FOIS etc.) 4 24 

Part C  3.   First Aid and fire fighting  2 12 

Part D 4.  Study tour 1 6 

Part E  5.  
Examination  (written 1 Paper 100 marks 

Transportation) 

1 
6 

  TOTAL 18 108 

 



Lesson Plan for Supervisor of Track Maintenance Machine – G&SR Training  

ᮧारंिभक टीटीएम सुपरवाइजर - पाटᭅ – ए (यातायात)  
Initial TTM Supervisor - Part - A (Traffic)  - days 12  

Sr.No िवषय Topic Hrs.  

1.  ᭭ टेशनᲂ का वगᱮकरण, िसगनल, ᮧकार एवं संकेत, इंटरलॉ᳴कंग के ᭭ टे᭛ डडᭅ Classification 

of stations, Signals, types and their indication, standard of interlocking.  

6.00 

2.  ᮝेक मशीनᲂ के ᮧकार Types of track machines  3.00 

3.  ᮝेक मशीन मᱶ उपल᭣ ध संरᭃा उपकरण Safety equipment available on track 

machine 

3.00 

4.  मशीन यो᭏ यता ᮧमाणपᮢ Machine competency certificate 1.30 

5.  ᮧ᭭ थान ᮧािधकार Authority to proceed. 1.30 

6.  खराब िसगनल Defective signals 3.00 

7.   िविभ᭠ न पᳯरचालिनक फामᭅ Different Operating Forms  3.00 

8.  शंᳳटंग सावधािनयां Shunting precautions 3.00 

9.  खराब रेलपथ Defective permanent way  1.30 

10.  गािड़यᲂ को लेना व रवाना करना Reception and Dispatch of trains 3.00 

11.  पूणᭅ ᭣ लाक प᳍ित, ᭭ वचल ᭣ लॉक प᳍ित Absolute block system, Automatic block 

system 

4.30 

12.  ᭣ लॉक के दौरान ᮝेक मशीनᲂ का संचालन Working of Track Maintenance 

Machines during block.  

4.30 

13.  टीटीएम के फेल होने / दुघᭅटनाᮕ᭭ त होने पर कारᭅवाई, टीटीएम परिमट, टीटीएम को ᭭ टेशन 
/ साइᳲडंग मᱶ ᭭ टबेल करना Failure and accident of TTM, TTM permit. Stabling 

of TTM at a station / siding 

4.30 

14.  िनयम पु᭭ तकᲂ (सामा᭠ य एवं सहायक िनयम, दुघᭅटना िनयमावली, ᭣ लॉक संचालन 
िनयमावली, पᳯरचालन िनयमावली) मᱶ सुधार, संशोधन, संचालन समय सारणी 
Corrections, amendments in the rule books (G&SR, Accident manual, 

BWM, Operating manual)working time table. 

4.30 

15.  िविभ᭠ न ᮧकार के अिधकार पᮢ िमलने पर ली जाने वाली सावधािनयां  Precautions 

while receiving various authorities 

1.30 

16.  पूणᭅ ᭣ लॉक प᳍ित एवं ᭭ वचल ᭣ लॉक प᳍ित मᱶ असामा᭠ य संचालन के दौरान ली जाने वाली 
सावधािनयां (एसीएफ, टीएसएल)  Precautions during abnormal working in 

absolute and automatic block system (TSL, ACF) 

4.30 

17.  िविभ᭠ न ᮧकार के इंजन सीटी संकेत Different Engine whistle codes. 1.30 

18.  दुघᭅटना होने पर टीटीएम सुपरवाइजर के कतᭅ᭪ य Duties of TTM supervisor during 3.00 



accident  

19.  अपघात ᮧबंधन Disaster management  3.00 

20.  मॉडल ᱨम – िविभ᭠ न ᭍ लास के ᭭ टेशनᲂ का जनरल आइिडया Model room – general 

idea of various class of stations.  

6.00 

 Total  66.00 

 

  
Training Module for Initial TTM Supervisor 

Days Hours 

 1 
Transportation Rules  

(G&SR)  
11 66 

 2. Examination  (1 Paper &  Relieving) 1  6 

  TOTAL 12 72 

 



Zonal Railway Training Institute 
Central Railway, Bhusawal 

SESSION PLAN FOR TOWER WAGON DRIVER 

 

Code    : TPT – 34 

Unit Modules to be covered : 01 

Eligibility   :  Tower Wagon Driver for G&SR Training.  

Objectives   :  To educate the participants G & SR, operating  

   instruction of Tower Wagon. 

Resources   :  Lecture / LCD Projector / Model Room /  

     Safety films. 

Duration   :  15 Working days i.e. 120 periods of 45” each. 

     (90 Working hours) 

 

Sl. 

No 

Unit Module Code No. Periods Hours 

01 Introduction and 

Transportation Rules 

TPT – 34/A  104 78.00 

02 Study Tour - 08 06.00 

03 Examination - 08 06.00 

TOTAL 120 90’00” 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Zonal Railway Training Institute 
Central Railway, Bhusawal 

SESSION PLAN FOR TOWER WAGON DRIVER 

Unit Module - 01 

 

 

Code    : TPT – 34 

Subject   : General and Subsidiary Rules 

Objectives   :  To educate the participants with regard to their 

     Responsibilities in working.  

Resources   :  Lecture / LCD Projector / Model Room / 

     Safety films. 

Duration   :  104 periods of 45” each. (78 Working hours) 

 

Sl. 

No. 

 

Lesson 

 

Sub - Lesson 

Methods  

Time LEC DIS PRA Q&A 

01 Definitions a) Important definitions 60” 20” -    10”     90” 

b) Important definitions 60” 20” - 10” 90” 

c) Classification of Stations 60” 20” - 10” 90” 

02 Duties of  

Railway men 

Rules applying to Railway Servants 

generally 

60” 20”  

- 

10” 90” 

 

 

 

03 

 

 

 

Signals 

a) Approach signals 60” 20” - 10” 90” 

b) Departure signals 60” 20” - 10” 90” 

c) IBS signal 60” 20” - 10” 90” 

d) Hand signals 60” 20” - 10” 90” 

e) Detonating signals 60” 20” - 10” 90” 

f) Subsidiary signals 60” 20” - 10” 90” 

04 Boards and 

Indicators 

Traffic & Engineering Boards & 

indicators  

60” 20” - 10” 90” 

05 Defective 

Signals 

a) Approach signals defective 60” 20” - 10” 90” 

b) Departure signals defective  60” 20” - 10” 90” 

c) Defective IBS and subsidiary 

signals 

60” 20” - 10” 90” 



06 Shunting a) Types and speed 60” 20” - 10” 90” 

b) Rules & Precautions 60” 20” - 10” 90” 

07 Authorities, 

Whistle code 

Different Operating Forms and 

Whistle code 

60” 20” - 10” 90” 

08 Working of 

Trains 

generally 

a) Speed of trains 30” 10” - 05” 45” 

b) Caution Order 60” 20” - 10” 90” 

c) WTT / SWR 60” 20” - 10” 90” 

d) Corridor Blocks 60” 20” - 10” 90” 

e) Working of trains in electrified 

sections 

90” 30” - 15” 135” 

09 Exchange of 

signals 

Importance and procedure 60” 20” - 10” 90” 

 

10 

Reception and 

dispatch of 

trains 

a) Reception of trains 60” 20” - 10” 90” 

b) Dispatch of trains 60” 20” - 10” 90” 

11 Systems of 

working 

c) Absolute block system 60” 20” - 10” 90” 

d) Automatic block system 60” 20” - 10” 90” 

e) One train only system 60” 20” - 10” 90” 

 

 

 

 

 

 

12 

 

 

 

 

 

 

Working of 

Tower Wagon.  

a) Responsibilities while working 60” 20” - 10” 90” 

b) Safety Equipments  60” 20” - 10” 90” 

c) Rules for operation – Work and 

proceed on single line 

60” 20” - 10” 90” 

d) Rules for operation – Work and 

return on single line 

60” 20” - 10” 90” 

e) Rules for operation – Work and 

proceed on double line 

60” 20” - 10” 90” 

f) Rules for operation – Work and 

return on double line 

60” 20” - 10” 90” 

g) Train delayed in section. 60” 20” - 10” 90” 

h) Protection 60” 20” - 10” 90” 

i) Failure and accidents 60” 20” - 10” 90” 

j) Duties of Driver starting to 

destination.  

60” 20” - 10” 90” 

13 Stabling of 

Tower Wagon 

Stabling of Tower wagon  at a 

station / siding 

60” 20” - 10” 90” 

14 Abnormal 

Working 

a) ACF on D / Line 60” 20” - 10” 90” 

b) ACF on S / Line 60” 20” - 10” 90” 

c) TSL on D / Line 60” 20” - 10” 90” 

15 Disaster 

Management 

Objectives, Hooter code and Target 

time 

60” 20”  

- 

10” 90” 



16 Accident a) Definition & Types  60” 20” - 10” 90” 

b) Serious accident  60” 20” - 10” 90” 

c) Duties 60” 20” - 10” 90” 

17 Personal 

Stores 

Loco pilot personal stores.  60” 20” - 10” 90” 

18 Model Room  a) General outlook - - 90 - 90” 

b) Model room  - - 90 - 90” 

c) Working of Trains - - 90 - 90” 

19 First Aid First Aid 60” 20” - 10” 90” 

20 Civil Defence Civil Defence 60” 20” - 10” 90” 

TOTAL 2940” 980” 270” 490” 78’00” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1 

 

Zonal Railway Training Institute 
Central Railway, Bhusawal 

SESSION PLAN FOR ELECTRICAL AND MECHANICAL SUPERVISORS. 

 
Module No - TPT - Spl 

 
UNIT MODULES TO BE COVERED  - 02 

 
ELIGIBILITY - All Electrical and Mechanical 

Supervisors 
OBJECTIVES - To  refresh the participant 

knowledge about various Rules & 
provision of the General and 
subsidiary rules (G& SR), Operating 
Manual, Accident Manual with 
special emphasis on abnormal. 

 RESOURCES - Lecture / LCD /White Board/ Model 

Room/Safety film/Field. 
 DURATION - 18 Working Days – 144 Periods 

(45”each).  108Hrs 
 

 

U.M. No. 
 

SUBJECT 

 

CODE 

 

PERIODS 

 

TIME 

(hrs) 

1. Traffic (Trans. and Comml.) 
 

Spl.   128 
 

96.00 

2. 
 

Examination 
 

- 16 
 

12.00 

 

Total         144 

 

 

108.00 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 

 

Zonal Railway Training Institute 
Central Railway, Bhusawal 

(Session Plan for Electrical and Mechanical Supervisors.) 

 

CODE    - TPT – Spl. 

 

Unit Modules to be covered - 01 

 

SUBJECT - Traffic (Transportation and Commercial) 
 

OBJECTIVES  - Participant will be able to upgrade the knowledge 

about Traffic Transportation and Commercial 

subjects.  

RESOURCES  -  Lecture/White Board/LCD/ Model Room 

TIME  - 128 Periods, (45” each) time  96 hrs. 

 
S.No. 

 
LESSON 

 
SUBLESSON 

METHODS  
TIME 

 

LEC 
 

DIS 
 

PRA 
 

Q&

A 

01 Organisation of 

operating 

department 

a) Introduction 60” 20” - 10” 90” 
b) Divisional orgnisation  60” 20” - 10” 90” 
c) Zonal organization 60” 20” - 10” 90” 
d) Railway Board 

organisation 
60” 20” - 10” 90” 

02 G & SR a) Definitions 1-20 60” 20” - 10” 90” 
b) Definitions 21-40 60” 20” - 10” 90” 
c) Definitions 31-60 60” 20” - 10” 90” 
d) Rules applying to RS 60” 20” - 10” 90” 
e) WTT, PTT 60” 20” - 10” 90” 
f) Speed  60” 20” - 10” 90” 
g) Equipment 60” 20” - 10” 90” 
h) ODC / ISMD 60” 20” - 10” 90” 
i) Train Papers 60” 20” - 10” 90” 
j) Station Working Rules 60” 20” - 10” 90” 
k) Shunting 60” 20” - 10” 90” 
l) Securing of vehicles 60” 20” - 10” 90” 

03 Safety Rule a) Correction slips 60” 20” - 10” 90” 

b) Safety circulars 60” 20” - 10” 90” 

c) Load table 60” 20” - 10” 90” 

d) Power & traffic blocks 60” 20” - 10” 90” 

e) Continuity test & BPC 60” 20” - 10” 90” 

f) Working and operation 

of AB stock 

60” 20” - 10” 90” 

g) Hot axle, brake binding 

and flat tyre 

60” 20” - 10” 90” 
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h) JPOs/Mechanical 

circulars 

60” 20” - 10” 90” 

 

 

04 

 

 

Classification of 

stations 

a) Classification – Minimum 

equipment of signals 

60” 20” - 10” 90” 

b) Important authorities 60” 20” - 10” 90” 

c) Important whistle code 60” 20” - 10” 90” 

d)  Reception and dispatch 

of trains 

60” 20” - 10” 90” 

05 Systems of 

working 
a) Absolute block system 60” 20” - 10” 90” 

b) Automatic block and one 

train only system 

60” 20” - 10” 90” 

06 Signals of all types a) Permissive and Stop 

signals 

60” 20” - 10” 90” 

b) Subsidiary signals 60” 20” - 10” 90” 

c) Hand signals 60” 20” - 10” 90” 

d) Detonator signals 60” 20” - 10” 90” 

07 Working of 

Control 

Organisation 

a) Central control – Goods 60” 20” - 10” 90” 

b) Emergency control – 

Coaching 

60” 20” - 10” 90” 

c) Liaison with Traffic 

Control 

60” 20” - 10” 90” 

d) Liaison with other 
controls 

60” 20” - 10” 90” 

08 Abnormal 

Working 
a) All communication 

failure 

60” 20” - 10” 90” 

b) b.Temporary single line 

working 

60” 20” - 10” 90” 

c) Protection rules 60” 20” - 10” 90” 

d) Fire - prevention 60” 20” - 10” 90” 

09 Line Capacity and 

Operating 

Statistics 

a) Line capacity 60” 20” - 10” 90” 

b) Operating Statistics 60” 20” - 10” 90” 

10 Accident 

Management 
a) Accident – types 60” 20” - 10” 90” 

b) Disaster management 60” 20” - 10” 90” 

c) Measurements – 

Engineering 

60” 20” - 10” 90” 

d) Measurements – AC 

Loco 

60” 20” - 10” 90” 

e) Measurements – DSL 

Loco 

60” 20” - 10” 90” 

f) Measurements – C & W 60” 20” - 10” 90” 

g) Inspection 60” 20” - 10” 90” 

h) Accident Inquiry 60” 20” - 10” 90” 

11 Working of 

commercial 

department 

a) Organisation, branches, 

types of traffic 

60” 20” - 10” 90” 

b) Goods traffic 60” 20” - 10” 90” 

c) Coaching traffic 60” 20” - 10” 90” 

d) Ticket checking and 

luggage 

60” 20” - 10” 90” 
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12 Customer Care a) Business of railways, 

attitude of employees, 

Public relations, PGRM. 

60” 20” - 10” 90” 

b) Complaints – reasons, 

complaint books, modes 

of lodging complaints, 

clearance. 

60” 20” - 10” 90” 

c) Motivation and listening 

skills, decision making, 

problem solving. 

60” 20” - 10” 90” 

d) Courtesy, leadership, 

discipline, passenger 

amenities 

60” 20” - 10” 90” 

13 Review a) Open / Group 
Discussions 

60” 20” - 10” 90” 

b) Presentations 60” 20” - 10” 90” 
c) Communication Skills 60” 20” - 10” 90” 
d) Team Work and Feed 

Back 
60” 20” - 10” 90” 

TOTAL 3840” 1280” - 640” 96’00” 
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Zonal Railway Training Institute 
Central Railway, Bhusawal 

(Session Plan for Electrical and Mechanical Supervisors.) 

 

CODE    – TPT – Spl. 

 

Unit Modules to be covered - 02 

Examination  -  Theory and Practical 

Time  - 12 hours 

 

 

01. 

 

Examination 

a. Theory - - - - 360” 

b. Practical - - - - 360” 

 
TOTAL     12’00” 
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